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CIRCLE LELVEL STRUCTURED MEETING

We are delighted to advise that the half yearly Structured Meeting took place on
11" February 2026. The meeting was chaired by Shri Kajal Kumar Bhowmik, Dy.
General Manager & Circle Development Officer. He was accompanied by
AGM (HR), AGM (PPG), AGM (OAD), CM (HRMS), CM (PPG) and other officials
from these departments. The SBIPA was represented by Shri Amar Pal,
Chairman, Shri Vijay Magon, President and Dr. M K Virmani, General Secretary.
All the Circle & Module representatives also joined to discuss/deliberate the
issues concerning Pensioners. The minutes of the meeting are annexed for the
information of members.

Members are free to bring to our notice, through Module DGSs, any issue
concerning the membership in general, to be included in our agenda for future
meeting.

With greetings.
(M K Virmani)
General Secretary



Minutes of Structured Meeting with representatives of 8Bl Pensioners

Association held under Chairmanship of CDO Sir, the other participants were

AGM(PPG), AGM(HR), & CM(IR) & CM(PPG) held on 11.02.2026.

S. | Agenda
No.
i E Enhancement of
dispensaries.

budget for

2. | Developments in the matter raised in
our last meeting regarding provision
of TPA's Camp Office at Bathinda till
permanent person is posted.

3. | Delay in payment of medical bills
under REMBS/MWS/Staff Welfare
Scheme.

4. Medical facility under Staff Welfare
Scheme to e-AB retirees.
Our long pending demand of
dispensaries at Patiala, Kurukshetra
and other RBO centers with strength
of 100+ (working and retired).

6. | Long pending issue of appointment
of Doctor at Dharamsala and
Bathinda.

7. | Empanelment of RISHI Lab MOGA
. (pending for years now)

Specialist Doctors at LHO and AOs.

8. | Appointment of Physiotherapist &

 Our Reply :

Budget for dispensaries will be reviewed
and recommendations for increase of
budget in dispensaries to be put up to
competent autharity.
OAD Department at LHO and
HR department at AOs
The matter was taken up with Anand Rathi
Insurance Brokers and Medi Assist TPA |
for posting permanent person of TPA at
AO Bathinda and they have agreed to our
demand and permanent person will be
posted shortly.
PPFG Department
Mutual Welfare Scheme is being Digitized
and will be available shortly in HRMS and
process will be streamlined shortly. For
REMBS/Welfare scheme claims, the delay
is due to manual claim process and
sanction of claims and amount from CC
level. IR Deptt. follow up ail the pending
Claims regularly. AOs will be advised to
ensure timely settlement of claims
IR/HR Department
Recommendation Letter to be sent to CC.
PPFG Department

Follow up with CC for the status of

applications for opening dispensaries at
Patiala and Kurukshetra.

IR/HR Department
Approval for dispensary & Contractual
Doctor at Dharmshala is pending at CC.
Contractual doctor is already posted at AO ¢
Bathinda. Necessary follow up is being
done.

‘ IR/HR Department

Proposal for empanelment of Rishi Lab
Moga is under process at Corporate
Centre.
] IR/HR department
Specialist Doctors from Fortis Hospital
Mohali are now available the LHO
dispensary now.  Appointment  of
Physiotherapy Doctors is not feasible due
to space requirements for physiotherapy.

IR/HR Department
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 Empanelment of Homi
| Cancer Hospital and
Centre, Plot No. 1, Medicity, New
| Chandigarh for cashless treatment
| to Pensioners. -

| Developments in case of HRMS

related issues raised in earlier

' structured meetings.

i) Balance of Policy A especially
for e-SBOP Pensioners to be
shown in HRMS

i) Availability of Family Pension

papers in HRMS,

( | iii) Mandatory

9 Bhabha

P10

reminder

i "correct/update your details in |

| HRMS" in pension slips.
e

residences.

i Fei
| Three days special camps at
LHO/AQs and RBOs to help
pensioners  In renewing their
insurance FPolicy
1 2026.
13. - Issuance of circular regarding
g | appointment of Nodal Officer to deal
'f with the problems of pensioners.

12.

14 Any other matier

i
|

. awareness about Tribute Scheme
for proper implementation of the
scheme.

i) Account opening of SBIPA
modules with SBI Branches

ol

AGM AGM
(HR) (PPG)
DGM & CDO, ¢

research |

Launch of scheme to help supera
seniors of 80+ years age group oy
collecting Life Certificate from their

uring January

) Steps to be initiated for spreading |

| Matter escalated to Medi assist TPA and
SBI General Insurance through Anand
I"Rathi Insurance Brokers.

‘ PPFG Department |

E-SBP REMBS Integration in HRMS
is not possible as advised by CcC.
Family Pension papers application
through HRMS in deceased
employee cases is already live and for
pensioners the utility is under
development.

Recommendation forwarded to CC for
consideration.

i)
i)

i)

PPFG Department
Letter from GM of respective networks to
all modules to be sent for directions to all
pranches to facilitate the staff pensioners .
above 80 years for collection of life
certificate from their residence.
PPFG Department
Camps were organized across circle at All
big centers for enroliment in Policy B
during January 2026

PPFG Departmaent

Possibility to be explored for the
appointment of Nodal Officer to deai with |
Staff pensioners grievances.

HR Department

i) A dedicated session on Tribute |
Scheme was held in HR Conclave
where all Manager (HR) and CM(HR) |
of the Circle were present with
directions to disseminate the
information to all branches for smooth

i implementation.

. ii) Ali such cases where difficulty in .

opening of account is coming to be

| brought to notice of HR/IR department

i and matter wil be taken up with

| concerned RBO/AO

i
|
|
!

“

!
Generm

(SBIPA Chandigarh)

CM
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